Automated Attendance Letter Setup

Objective: To automate Attendance Letter Processing to eliminate the need for an 
          Attendance Clerk to process the job manually on a regular basis.

Overview: This document is designed to assist with the planning and implementation 
                      of Automated Attendance Letter Processing by specifying WHO needs to 
                      be involved, WHAT resources are needed for the job, WHERE the job
                      should be performed, and finally HOW to set it up.

Who should be involved and What they will need
The two types of personnel needed to implement this process will be a member of the IT Staff and an Attendance Clerk.
IT Staff : Needs to have access to and knowledge of the following in order to
     setup this process: 
Skyward.pf files

DOS Batch Files


Network Printers

Skyward Client Setup

Microsoft Scheduler

Skyward Servers

    They should familiarize themselves with these terms as they are used 

    throughout the installation.
PF file- A text file with the file extension of .pf that contains startup parameters used when making a connection with the DB.  The Skyward.pf file should reside in the skyward folder on the program server.

Batch File- A text file with the file extension of .bat that contains list of commands to be performed in sequence listed in the file.
Program Server- Server that is sharing the skyward programs that clients connect to in order to access the Skyward Database.
DB Server- Server that has Progress installed and contains the Skyward Database.
Network Printer- A printer with a network card configured with an IP Address making it available to clients on the network.

Attendance Clerk:  Needs to have access to all entities in the Student Database and 

          working knowledge of  Attendance Letter Processing.

Choosing Where to install based on configuration

Whenever possible the database server is the preferred location to setup this process.  However, this can be run from a Windows Program Server with the progress client installed, a Windows 2000 Workstation with progress client installed, or XP Workstation with the progress client installed.
*Refer to the PAC Client Installation document located on our ftp site under technical downloads for details on installing the Progress/Skyward client.
Use these guidelines to determine where to install 
RS6000 DB Server with Novell Program Servers- Run the process from a Windows 2000 or XP Workstation.
(Running this process from the RS6000 is not supported at this time. Progress does not have a client for Novell, so the Novell Program server can not be used for this process. )
RS6000 DB Server with Windows Program Servers- Install progress client on the Program Server and run the process from there, or run it from a Windows 2000 or XP Workstation.

(Running this process from the RS6000 is not supported at this time.)
Windows DB Server with Novell Program Servers- Run the process from the DB Server or from a workstation.
(Progress does not have a client for Novell, so the Novell Program server can not be used for this process.)
Windows DB Server with Windows Program Servers- Run the process from the DB Server, a Program Server with the progress client installed, or a Windows 2000 or XP Workstation with the progress client installed.
Choose the location that best fits your districts configuration and login to that system with an account that has administrator privileges.  
*Remember, if choosing a Windows Program Server or Windows Workstation the Progress/Skyward client must be installed before continuing. 

*Skyward Citrix or Terminal Servers already have the client installed and often, but not always contain skyward programs.

How to Configure Printers
Network printers need to be installed on the system performing the task. You will need to make a list of network printers that will be used to print the letters for each campus or entity. You will need the IP address and printer driver (manufacturer’s software) for each printer.

*Mapped printers will not work.  Mapped printers are made available when a user logs into the system.  When this process runs no one is logged into the system, so mapped printers will not be available. 

Install network printers

1. Browse to the printer’s folder in the start menu.  Start->Control Panel
->Printers/Faxes.
  
2. Select add printer. ->Next.

3. Select local and deselect auto detect plug and play printers. ->Next.

4. Select Create new port, and select the Standard TCPIP Port option from the pull down menu.  ->Next ->Next.

5. Enter the IP address of the network printer being installed. ->Next, ->Finish 
(The port is now created.)


6. Select the printer type from the list Windows provides or select have disk and browse

   
  to the driver that you are providing.  ->Next

7. Name the printer accordingly.  ie.. HSLetter for the High School Letter Printer. 
   ->Next.
8. No need to share the printer.  ->Next

9. Print a test page. 
If a test page fails to print, refer to Microsoft’s troubleshooting option that is made available upon completion of the printer setup.  Double check the IP address and the driver to make sure the correct ones where selected.
10. ->Finish
11. Repeat this process for each printer being used to print attendance letters.

How to Create the PF files
There are three types of letters that can be automated:
Class Letters: Letters generated based on a particular class attendance.
Period Letters: Letters generated based on a particular period attendance.
Total Letters: Letters generated based on class and period attendance.
A .PF file needs to be created for each letter type:
Classletter.pf,  Periodletter.pf,  Totalletter.pf

1. Create an Autoattend folder as a subfolder in the root of the skyward folder.
2. Copy the Skyward.pf file from the skyward folder of a program server to the

    Autoattend folder.
3. Rename the Skyward.pf in the Autoattend folder to Totalletter.pf 

4. Open the Totalletter.pf with Windows Notepad, or Windows WordPad.

5. Change the program after the –p from common\qqqmai01.p to student\1soatp40.p and
    save the file.

# SKYWARD.pf    pf file

-mmax 16384

-rand 2 -s 128 -l 1024 -asyncqueuesize 262144

-Bt 1024 -TB 31 -TM 32 -Mm 8192

-nb 255 -inp 32000

-db SKYWARD -S 12500 -H xxx.xxx.xxx.xxx -N TCP
(x’s represent the ip of the DB Server)

-p student\1soatp40.p
-devevent

6. Repeat this process for each letter type needed.

7. For Period Letters use 1soatp39.p and name the pf Periodletter.pf

8. For Class Letters use 1soatp38.p and name the pf Classletter.pf

How to setup Scheduled Letter Maintenance Options
A staff member familiar with attendance letter setup should perform or assist with this process.
Login to the Skyward database and browse to the following path:
SM\OF\AT\UT\LP\AL
Select all the tolerances, thresholds, printers and other all other options that apply for each letter type.
This must be repeated for each entity!
How to Create the Batch File

1. In the Autoattend folder right click and select new text file.

Select file-> save as and name it Totalletter.bat.

2. Highlight the Totalletter.bat and right click and select edit.

3. This batch file will launch progress the same way the Student shortcut does. Use the Totalletter.pf instead of Skyward.pf.  
4. Add the following command line to the file: The command should be all in one line.

?:\skyward\dlc\bin\prowin32 –pf  ?:\skyward\Autoattend\Totalletter.pf  –basekey HKEY_LOCAL_MACHINE –ininame Software\PSC\PROGRESS\STU 
(?= the drive letter that the skyward folder is located in.)
6. Create a Periodletter.bat and Classletter.bat if needed.

7. For Periodletter.bat use the Periodletter.pf file and for the Classletter.bat use the Classletter.pf instead of Skyward.pf.

How to Schedule the Job
The automated process is controlled by Microsoft Scheduler, so the workstation or server performing the task must be a Windows 2000 workstation or higher Operating system.

1. Launch Window Task Scheduler from the Control Panel

2. Add a new scheduled task.

3. Browse to the Totalletter.bat file and select it. 

4. Add the days and times for the task to run.

5. Name the job Skyward Automated Totalletter.

6. Enter the user name and password of the local administrator account, and confirm the password of that account.

7. Repeat this process for Periodletter.bat and Classletter.bat if needed.

Schedule the jobs at least one hour apart.
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